


Barclays started reporting against the SASB standards in 2019 as we recognise the importance among our investor base.

SASB is a global framework with, at present, a US-focused approach to defining criteria, and so we have aimed to include cross-
references to the most relevant parts of our UK-based reporting to the SASB indicators, having regard to the purpose behind the 
SASB indicators.

As of August 2022, the International Sustainability Standards Board (ISSB) of the International Financial Reporting Standards 
Foundation assumed responsibility for the SASB Standards. The ISSB has committed to maintain, enhance and evolve the SASB 
Standards.

The table below maps where in our public documents relevant information for SASB standards and indicators can be found. The 
standards have been selected based on their relevance to the Barclays Group’s business.

This report reflects the information and data available for the Barclays Group for the year ended 31 December 2023.
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The following disclosures are taken from individual Standards and disclosed at a Group level to reflect the business-wide approach.

Transparent Information 
& Fair Advice for Customers

Description of approach to 
informing customers 
about products and services

FN-AC-270a.3 • Barclays PLC Annual Report 2023:

The Barclays Way on page 245

Compliance risk on pages 281-282

Note on methodology
This indicator was taken from the SASB Standard for Asset Management & Custody Activities.

Employee Diversity 
and Inclusion

Percentage of (1) gender and (2) 
diversity group representation 
for:

(1) executive management,

(2) non-executive 
management,

(3) professionals, and

(4) all other employees 

FN-AC-330a.1 • ESG Data Centre

• Barclays PLC Annual Report 2023:

Colleagues on pages 27-29

Board Nominations Committee report on pages 156-165

• Board Diversity Policy

• Barclays PLC Diversity, Equity and Inclusion Report 2022

• Barclays PLC Fair Pay Report 2023

Note on methodology
This indicator was taken from the SASB Standard for Asset Management & Custody Activities.

Incorporation of Environmental, Social, 
and Governance Factors in Investment 
Management & Advisory

Description of approach to 
incorporation of environmental, 
social and governance (ESG) 
factors in investment or wealth 
management processes and 
strategies

FN-AC-410a.2 • Barclays Private Bank Responsible Investing Policy
• The science and art of manager selection white paper

Note on methodology
This indicator was taken from the SASB Standard for Asset Management & Custody Activities.

Description of proxy voting and 
investee engagement policies 
and procedures

FN-AC-410a.3 • Barclays Private Bank Responsible Investing Policy
• Barclays Wealth Management Stewardship Code

Note on methodology
This indicator was taken from the SASB Standard for Asset Management & Custody Activities.

Topic Accounting metric Code Summary of bank’s response
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Group metrics

https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/content/dam/home-barclays/documents/who-we-are/our-governance/185415-V2-Board-Diversity-Policy-Approved-Feb-2022.pdf
https://home.barclays/investor-relations/reports-and-events/annual-reports/
https://privatebank.barclays.com/what-we-offer/investments/responsible-investing-engagement-and-voting-activities/
https://www.barclays.co.uk/wealth-management/news-and-insights/investments/manager-selection/
https://privatebank.barclays.com/what-we-offer/investments/responsible-investing-engagement-and-voting-activities/
https://www.barclays.co.uk/wealth-management/important-information/stewardship-code/


Business Ethics Total amount of monetary losses 
as a result of legal proceedings 
associated with fraud, insider 
trading, anti-trust, anti-
competitive behaviour, market 
manipulation, malpractice, or 
other related financial industry 
laws or regulations

FN-AC-510a.1 For information in relation to legal and competition and regulatory matters, please refer to 
Note 25 Legal, competition and regulatory matters, Note 23 Provisions and Note 24 Contingent 
Liabilities and commitments in the Barclays PLC Annual Report 2023.

Note on methodology
This indicator was taken from the SASB Standard for Asset Management & Custody Activities.

Description of whistleblower 
policies and procedures

FN-AC-510a.2
FN-IB-510a.2
FN-CB-510a.2

• Barclays PLC Annual Report 2023:

Whistleblowing on page 246

Note on methodology
This indicator was taken from the SASB Standard for Asset Management & Custody Activities, 
Investment Banking & Brokerage and Commercial Banks.

Data Security Description of approach to 
identifying and addressing data 
security risks

FN-CB-230a.2
FN-CF-230a.3

• Barclays PLC Annual Report 2023:

Third-party operational and reputational risk management on page 238

Managing data privacy, security and resilience on page 251-253

Material existing and emerging risks on pages 258-271

Note on methodology
This indicator was taken from the SASB Standards for Commercial Banks and Consumer Finance. 

Topic Accounting metric Code Summary of bank’s response
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https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/


Systemic Risk Management Global Systemically Important 
Bank (G-SIB) score, by category

FN-CB-550a.1
FN-IB-550a.1

• Barclays PLC Annual Report 2023:

Supervision and regulation on pages 363-372

• Barclays PLC Global Systemically Important Institutions (G-SIIs) Disclosure for 2023

Note on methodology
This indicator was taken from the SASB Standard for Commercial Banks and Investment Banking & 
Brokerage.

Description of approach to 
integrate results of mandatory 
and voluntary stress tests into 
capital adequacy planning, long-
term corporate strategy, and 
other business activities

FN-CB-550a.2
FN-IB-550a.2

• Barclays PLC Annual Report 2023:

Embedding climate and sustainability into our business on pages 121-123

Resilience of our strategy on pages 131-136

• Barclays PLC Pillar 3 Report 2023.

Note on methodology
This indicator was taken from the SASB Standard for Commercial Banks and Investment Banking & 
Brokerage.

Employee Incentives & Risk Taking Percentage of total 
remuneration that is variable for 
Material Risk Takers (MRTs)

FN-IB-550b.1 • Barclays PLC Annual Report 2023:

Remuneration report on pages 191-229

Note on methodology
This indicator was taken from the SASB Standard for Investment Banking & Brokerage.

Percentage of variable 
remuneration of Material Risk 
Takers (MRTs) to which malus or 
clawback provisions were applied

FN-IB-550b.2 • Barclays PLC Annual Report 2023:

Remuneration report on pages 191-229

Note on methodology
This indicator was taken from the SASB Standard for Investment Banking & Brokerage.

Topic Accounting metric Code Summary of bank’s response
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https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/investor-relations/reports-and-events/annual-reports/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/investor-relations/reports-and-events/annual-reports/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/


The following disclosures are taken from individual Standards and disclosed at a Group level to reflect the business-wide approach.

Financial Inclusion 
& Capacity Building

(1) Number and 

(2) amount of loans outstanding 
that qualify for programmes 
designed to promote small 
business and community 
development

FN-CB-240a.1 • Barclays PLC Annual Report 2023:

Customers and clients on pages 24-26

Society on pages 30-33

Supporting customers through Barclays UK on pages 242-244

Forbearance on pages 332-334

(1) Number and 

(2) amount of past due and non-
accrual loans or loans subject 
to forbearance that qualify 
for programmes designed to 
promote small business and 
community development

FN-CB-240a.2 • Barclays PLC Annual Report 2022:

Customers and clients on pages 24-26

Society on pages 30-33

Supporting customers through Barclays UK on pages 242-244

Forbearance on pages 332-334

Number of no-cost retail 
checking accounts provided to 
previously unbanked or 
underbanked customers

FN-CB-240a.3 • Barclays PLC Annual Report 2023:

Supporting customers through Barclays UK on pages 242-244

Number of participants in 
financial literacy initiatives for 
unbanked, underbanked, or 
underserved customers

FN-CB-240a.4 • Barclays PLC Annual Report 2023:

Society on page 28-31

Supporting customers through Barclays UK on pages 242-244

Topic Accounting metric Code Summary of bank’s response
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Commercial banks

https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/


Incorporation of Environmental, Social, 
and Governance Factors in Credit 
Analysis

Description of approach to 
incorporation of environmental, 
social, and governance (ESG) 
factors in credit analysis

FN-CB-410a.2 • Barclays PLC Annual Report 2023:

Viability statement on pages 54-55

Risks and opportunities on pages 67-71

Embedding climate and sustainability into our business on pages 121-123

Resilience of our strategy on pages 131-136

Climate and sustainability governance on pages 231-235

Managing impacts in lending and financing on pages 236-237

Climate risk management on pages 272-275

Climate risk performance on pages 284-290

Activity metric Code

(1) Number and 

(2) value of checking and savings accounts by segment: (a) personal and (b) small 
business

FN-CB-000.A • Barclays PLC Annual Report 2023:

Risk performance - Credit risk on pages 291-335

(1) Number and 

(2) value of loans by segment: 

(a) personal, 

(b) small business, and 

(c) corporate

FN-CB-000.B • Barclays PLC Annual Report 2023:

Risk performance - Credit risk on pages 291-335

Topic Accounting metric Code Summary of bank’s response
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https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/


The following disclosures are taken from individual Standards and disclosed at a Group level to reflect the business-wide approach.

Topic Accounting metric Code Summary of bank’s response

Data Security Card-related fraud losses from: 

(1) card-not-present fraud and 

(2) card-present and other 
fraud

FN-CF-230a.2 • Barclays PLC Annual Report 2023:

Risk performance - Credit risk on pages 291-335

Selling Practices (1) Number of complaints filed 
with the Consumer Financial 
Protection Bureau (CFPB), 

FN-CF- 270a.4 • Barclays PLC Annual Report 2023:

Customers and clients - our KPIs on page 26

Group metrics Commercial banks Consumer finance Mortgage finance
Investment banking
and brokerage
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https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/


The following disclosures are taken from individual Standards and disclosed at a Group level to reflect the business-wide approach.

Topic Accounting metric Code Summary of bank’s response

Environmental Risk to Mortgaged 
Properties

(1) Number and 

(2)  value of mortgage loans in 
100-year flood zones

FN-MF-450a.1 • Barclays PLC Annual Report 2023:

Resilience of our strategy on pages 131-136

Climate risk performance on pages 284-290

Description of how climate 
change and other environmental 
risks are incorporated into 
mortgage origination and 
underwriting

FN-MF-450a.3 • Barclays PLC Annual Report 2023:

Risks and opportunities on pages 67-71

Resilience of our strategy on pages 131-136

Activity metric Code

(1) Number and 

(2) value of mortgages originated by category:

(a) residential and

(b) commercial

FN-MF-000.A • Barclays PLC Annual Report 2023:

Risk performance - Credit risk on pages 291-335

(1) Number and 

(2) value of mortgages purchased by category:

(a) residential and

(b) commercial

FN-MF-000.B • Barclays PLC Annual Report 2023:

Risk performance - Credit risk on pages 291-335

Group metrics Commercial banks Consumer finance Mortgage finance
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Mortgage finance

https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/


The following disclosures are taken from individual Standards and disclosed at a Group level to reflect the business-wide approach.

Topic Accounting metric Code Summary of bank’s response

Incorporation of Environmental, Social, 
and Governance Factors in Investment 
Banking & Brokerage Activities

(1) Number and 

(2) total value of investments 
and loans incorporating 
integration of environmental, 
social, and governance (ESG) 
factors, by industry

FN-IB-410a.2 • Barclays PLC Annual Report 2023:

Financing the transition on pages 101-103

Treasury green programmes on page 119

Managing impacts in lending and financing on pages 236-237

Description of approach to 
incorporation of environmental, 
social, and governance (ESG) 
factors in investment banking 
and brokerage activities

FN-IB-410a.3 • Barclays PLC Annual Report 2023:

Viability statement on pages 54-55

Risks and opportunities on pages 67-71

Financing the transition on pages 101-103

Working with our clients on page 107

Corporate and Investment Bank on pages 114-116

Treasury green programmes on page 119

Embedding climate and sustainability into our business on pages 121-123

Resilience of our strategy on pages 131-136

Climate and sustainability governance on pages 231-235

Managing impacts in lending and financing on pages 236-237

Climate risk management on pages 272-275

Climate risk performance on pages 284-290

• Barclays Sustainable Finance Framework

• Barclays Transition Finance Framework

Group metrics Commercial banks Consumer finance Mortgage finance
Investment banking
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Investment banking and brokerage

https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/reporting-and-disclosures/
https://home.barclays/sustainability/esg-resource-hub/our-approach-to-sustainable-finance/
https://home.barclays/sustainability/esg-resource-hub/our-approach-to-sustainable-finance/


Information provided in climate and sustainability disclosures 
What is important to our investors and stakeholders evolves over time, and we aim to anticipate and respond to these changes. Disclosure expectations in relation to climate change and sustainability matters are particularly fast 
moving, and differ from more traditional areas of reporting including in relation to the level of detail and forward-looking nature of the information involved and the consideration of impacts on the environment and other persons.  We 
have adapted our approach in relation to the disclosure of such matters. Our climate and sustainability disclosures take into account the wider context relevant to these topics, which may include evolving stakeholder views, the 
development of our climate strategy, longer timeframes for assessing potential risks and impacts, international long-term climate- and nature-based policy goals and evolving sustainability-related policy frameworks. Our climate and 
sustainability disclosures are subject to more uncertainty than disclosures relating to other subjects, given market challenges in relation to data reliability, consistency and timeliness – the use of estimates, judgements and 
assumptions which are likely to change over time, the application and development of data, models, scenarios and methodologies, the change in regulatory landscape, and variations in reporting standards.

 These factors mean disclosures may be amended, updated, and recalculated in future as market practice and data quality and availability develops, and could cause actual achievements, results, performance or other future events 
or conditions to differ, in some cases materially, from those stated, implied and/or reflected in any forward-looking statements or metrics included in our climate and sustainability disclosures. We give no assurance as to the likelihood 
of the achievement or reasonableness of any projections, estimates, forecasts, targets, commitments, ambitions, prospects or returns contained in our climate and sustainability disclosures and make no commitment to revise or 
update any such disclosures to reflect events or circumstances occurring or existing after the date of such statements. 

Disclaimers
In preparing the climate and sustainability content within this disclosure wherever it appears, we have:

1. Made certain key judgements, estimations and assumptions. This is, for example, the case in relation to financed emissions, portfolio alignment, classification of environmental and social financing, operational emissions and 
sustainability metrics, measurement of climate risk and scenario analysis 

2. Used climate and sustainability data, models, scenarios and methodologies we consider to be appropriate and suitable for these purposes as at the date on which they were deployed. This includes data, models, scenarios and 
methodologies made available by third parties (over which we have no control) and which may have been prepared using a range of different methodologies, or where the basis of preparation may not be known to us. 
Methodologies, interpretations or assumptions may not be capable of being independently verified and may therefore be inaccurate. Climate and sustainability data, models, scenarios and methodologies are subject to future risks 
and uncertainties and may change over time. Climate and sustainability disclosures in this document, including climate and sustainability-related data, models and methodologies, are not of the same standard as those available in 
the context of other financial information and use a greater number and level of judgements, assumptions and estimates, including with respect to the classification of climate and sustainable financing activities. Climate and 
sustainability disclosures are also not subject to the same or equivalent disclosure standards, historical reference points, benchmarks or globally accepted accounting principles. Historical data cannot be relied on as a strong 
indicator of future trajectories in the case of climate change and its evolution. Outputs of models, processed data, scenario analysis and the application of methodologies will also be affected by underlying data quality, which can be 
hard to assess, or challenges in accessing data on a timely basis 

3. Continued (and will continue) to review and develop our approach to data, models, scenarios and methodologies in line with market principles and standards as this subject area matures. The data, models, scenarios and 
methodologies used (including those made available by third parties) and the judgements, estimates and/or assumptions made in them or by us are rapidly evolving, and this may directly or indirectly affect the metrics, data points, 
targets, convergence points and milestones contained in the climate and sustainability content within this disclosure. Further, changes in external factors which are outside of our control such as accounting and/or reporting 
standards, improvements in data quality, data availability, or updates to methodologies and models and/or updates or restatements of data by third parties, could impact – potentially materially – the performance metrics, data 
points, targets, convergence points and milestones contained in this disclosure. In future disclosures we may present some or all of the information for this reporting period (including information made available by third parties) 
using updated or more granular data or improved models, scenarios methodologies, market practices or standards. Equally, we may need to re-baseline, restate, revise, recalculate or recalibrate performance against targets, 
convergence points or milestones on the basis of such updated data. Such updated information may result in different outcomes than those included in this disclosure. It is important for readers and users of this disclosure to be 
aware that direct, like-for-like comparisons of each piece of information disclosed may not always be possible from one reporting period to another.  The “Implementing our climate strategy” section of the Barclays PLC Annual 
Report 2023 highlights where information in respect of a previous reporting period has been updated. Our principles-based approach to reporting financed emissions data (see page 84 of the Barclays PLC Annual Report 2023) sets 
out when financed emissions information in respect of a prior year will be identified and explained. 

KPMG LLP has performed limited independent assurance over selected climate and sustainability content, which has been marked with the symbol Δ. The assurance engagement was planned and performed in accordance with the 
International Standard on Assurance Engagements (UK) 3000 Assurance Engagements Other Than Audits or Reviews of Historical Financial Information and the International Standard on Assurance Engagements 3410 Assurance of 
Greenhouse Gas Statements. A limited assurance opinion was issued and is available at the website link below. This includes details of the scope, reporting criteria, respective responsibilities, work performed, limitations and 
conclusion. No other information in this disclosure has been subject to this external limited assurance.

There are a variety of internal and external factors which may impact our reported metrics and progress against our targets, convergence points and milestones.
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This document contains certain forward-looking statements within the meaning of Section 21E of the US Securities Exchange Act of 1934, as amended, and Section 27A of the US Securities Act of 1933, as 
amended, with respect to the Group. Barclays cautions readers that no forward-looking statement is a guarantee of future performance, and that actual results or other financial condition or performance 
measures could differ materially from those contained in the forward-looking statements. Forward-looking statements can be identified by the fact they do not relate only to historical or current facts. 
Forward-looking statements sometimes use words such as ‘may’, ‘will’, ‘seek’, ‘continue’, ‘aim’, ‘anticipate’, ‘target’, ‘projected’, ‘expect’, ‘estimate’, ‘intend’, ‘plan’, ‘goal’, ‘believe’, ‘achieve’ or other words of 
similar meaning. Forward-looking statements can be made in writing but may also be made verbally by directors, officers and employees of the Group, including during management presentations, 
in connection with this document. Examples  of forward-looking statements include, among others, statements or guidance regarding or relating to the Group’s future financial position, business strategy, 
income levels, costs, assets and liabilities, impairment charges, provisions, capital, leverage and other regulatory ratios, capital distributions – including policy on dividends and share buybacks – return on 
tangible equity, projected levels of growth in banking and financial markets, industry trends, any commitments and targets – including ESG commitments and targets – plans and objectives for future 
operations, and other statements that are not historical or current facts. By their nature, forward-looking statements involve risk and uncertainty because they relate to future events and circumstances. 
Forward-looking statements speak only as at the date on which they are made. Forward-looking statements may be affected by a number of factors, including, without limitation: changes in legislation; 
regulations, governmental and regulatory policies, expectations and actions, voluntary codes of practices, and the interpretation thereof; changes in International Financial Reporting Standards and other 
accounting standards, including practices with regard to the interpretation and application thereof and emerging and developing ESG reporting standards; the outcome of current and future legal 
proceedings and regulatory investigations; the Group’s ability along with governments and other stakeholders to measure, manage and mitigate the impacts of climate change effectively; environmental, 
social and geopolitical risks and incidents, pandemics and similar events beyond the Group’s control; the impact of competition in the banking and financial services industry; capital, liquidity, leverage and 
other regulatory rules and requirements applicable to past, current and future periods; UK, US, Eurozone and global macroeconomic and business conditions, including inflation; volatility in credit and capital 
markets; market-related risks such as changes in interest rates and foreign exchange rates; reforms to benchmark interest rates and indices; higher or lower asset valuations; changes in credit ratings of any 
entity within the Group or any securities issued by it; changes in counterparty risk; changes in consumer behaviour; the direct and indirect consequences of the conflicts in Ukraine and the Middle East on 
European and global macroeconomic conditions, political stability and financial markets; political elections; developments in the UK’s relationship with the European Union (EU); the risk of cyberattacks, 
information or security breaches, technology failures or other operational disruptions and any subsequent impacts on the Group’s reputation, business or operations; the Group’s ability to access funding; and 
the success of acquisitions, disposals and other strategic transactions. A number of these factors are beyond the Group’s control. As a result, the Group’s actual financial position, results, financial and non-
financial metrics or performance measures or its ability to meet commitments and targets may differ materially from the statements or guidance set forth in the Group’s forward-looking statements. Without 
limitation, in setting its targets and outlook for the period 2024-2026, Barclays has made certain assumptions about the macroeconomic environment, including inflation, interest and unemployment rates, 
the different markets and competitive conditions in which Barclays operates, and its ability to grow certain businesses and achieve costs savings and other structural actions.  Additional risks and factors that 
may impact the Group’s future financial condition and performance are identified in the description of material existing and emerging risks beginning on page 258 of the Barclays PLC Annual Report 2023.

Subject to Barclays PLC’s obligations under the applicable laws and regulations of any relevant jurisdiction – including, without limitation, the UK and the US – in relation to disclosure and ongoing information, 
we undertake no obligation to update publicly or revise any forward-looking statements, whether as a result of new information, future events or otherwise.
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