
 
 

 

7 March 2013 

 

Barclays Plc 

 

 

Barclays appoints Shaygan Kheradpir as Chief Operations and Technology Officer 

 

 

Barclays has appointed Shaygan Kheradpir to the role of Chief Operations and Technology 

Officer.  He will join the Executive Committee of Barclays and report directly to Group Chief 

Executive Antony Jenkins. 

 

In his new role Shaygan will take responsibility for the operational processes and systems 

which support the delivery of products and services to Barclays’ customers and clients, as 

well as responsibility for the bank’s technology agenda. 

 

Commenting on the appointment, Antony Jenkins, Group Chief Executive, said: 

 

“Improvements in the efficiency and effectiveness of our operations, facilitated in part by 

technological innovation and automation, were identified as a key priority in the Strategic 

Review we unveiled last month.  

 

“The interconnectivity between this agenda, and the opportunities for Barclays and our 

customers and clients opened up through technological developments, are clear. The 

creation of this role is designed to ensure we have the appropriate focus on both areas. 

 

“Since joining Barclays in 2011, Shaygan has been instrumental in helping devise and drive 

technology solutions and operational improvements at Barclays, including leading the 

introduction of award-winning initiatives such as Pingit, and I look forward to supporting 

him in this new challenge.”   

 

Shaygan Kheradpir, Chief Operations and Technology Officer, said:  

 

“I am delighted to have this opportunity to lead our Operations and Technology 

organisation in delivering world class and innovative processes and systems focused on 

creating a „Go-To‟ customer and client experience. This strategic work will be fundamental 

to Barclays achieving our Transform programme commitments.”   

 

Shaygan joined Barclays from Verizon in January 2011 in the role of Chief Operating Officer 

for Retail and Business Banking. He takes up his new role with immediate effect. 

 

 

-Ends- 

 

  



Notes to editors: 

 

Dr Shaygan Kheradpir biographical information 

 

Personal 

 

 Shaygan is 52, married, with two children 

 Tertiary education: Cornell University – Bachelor, Masters, and Doctoral degrees in 

Electrical Engineering    

 

Professional 

 

 1987 – 1994 GTE  - various development roles 

 1994 – 1996 Assistant Vice President - GTE Laboratories (direction of the 

company's Software Systems Lab) 

 1996 – 2000 Assistant Vice President – Systems Delivery, GTE Corp 

 2000 – 2002 President, Verizon eBusiness Unit 

 2002 – 2007 Senior Vice President & CIO, Verizon telecom 

 2007 – 2010 Executive Vice President and Chief Information & Technical Officer for 

Verizon Communications 

 Member of the National Institute of Standards & Technology VCAT (Visiting 

Committee on Advanced Technology) 
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Barclays is a major global financial services provider engaged in personal banking, credit 

cards, corporate and investment banking and wealth and investment management with an 

extensive international presence in Europe, the Americas, Africa and Asia. With over 300 

years of history and expertise in banking, Barclays operates in over 50 countries and 

employs 140,000 people. Barclays moves, lends, invests and protects money for customers 

and clients worldwide. 

 

For further information about Barclays, please visit our website www.barclays.com 

 

http://www.barclays.com/

