% BARCLAYS

Terms and Conditions

Barclays e-view is transferring to our Registrar, Equiniti’s, Shareview service that will provide shareholders with
additional functionality. The Shareview service is provided under new Terms and Conditions which are available
here. You should read these carefully. Please note that only material changes are highlighted below and this does
not remove the need to review the Shareview Terms and Conditions in their entirety (see link above). If you have any
questions, please call our Registrar for further information on 0871 384 2055* in the UK or +44 (0) 121 415 7004
from overseas.

Material changes to your current Terms and Conditions

Breaching a Term (Clause 14)
This states that you must compensate Equiniti for any loss as a result of breaching any term of the agreement.

Website advertising (Clause 19)

This explains that advertising on the Shareview Portfolio service is not restricted by the marketing preference set
by the user. If you do not wish to receive advertisements in your Shareview Portfolio, you should cease using it by
following the procedure set out in Clause 15.

Transferring our obligations (Clause 21)
This explains that if we transfer our obligation to another company, you agree to this as part of the Terms and
Conditions. This also gives detail of how you will be informed and how to end the agreement.

Other changes

General
Equiniti uses these Terms and Conditions for a number of services it provides and these services are referenced
throughout this document. These are not applicable to you.

Third party services (Clause 1 and 20.7)

Should you wish to access third party services offered in Shareview Portfolio you agree to us providing these third
parties with your personal information and you will be required to agree to additional terms and conditions (including
the Privacy Policy) between you and the third party. Such terms and conditions shall be shown and made available to
you either at the time of using such features or beforehand.

Access from outside the UK (Clause 2.3)
This clarifies your responsibilities for complying with local laws when accessing the website from outside the UK.

Investments held elsewhere (Clause 5)
This is a feature of Shareview Portfolio where you can add other investments where you are not the first-named holder
or where Equiniti is not the Registrar.

Ending your use of the Shareview Service (Clause 15.1)
There is a different address to send a request to cancel use of Shareview Portfolio.

References to Registrar (Clause 23, final paragraph)
This details the wider scope of Equiniti’s service provision but has no material impact to Barclays shareholders.

Reference documents

Barclays e-view Terms and Conditions
Equiniti Shareview Terms and Conditions

*Calls cost 8p per minute plus network extras. Lines open 8.30am to 5.30pm UK time, Monday to Friday, excluding UK public holidays.
To ensure security for customers and staff and to help us maintain a quality service, telephone calls may be recorded or monitored.

Equiniti Limited is part of the Equiniti group of companies whose registered offices are Aspect House, EQU I N ITI
Spencer Road, Lancing, West Sussex, BN99 6DA, which is registered in England & Wales with N0.6226088.

Barclays PLC. Registered in England. Registered No. 48839. Registered Office: 1 Churchill Place, London E14 5HP.


https://portfolio.shareview.co.uk/7/Portfolio/documents/TsandCs.pdf
https://portfolio.shareview.co.uk/7/Portfolio/documents/TsandCs.pdf
https://sv.shareview.co.uk/Portfolio/e-view/Documents/tandcs_101010.pdf
https://portfolio.shareview.co.uk/7/Portfolio/documents/TsandCs.pdf

